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2021 Report to the Community

Board of Trustees
In office 6/1/22, with term expiration dates

Barbara A. McLean, President - 12/31/22

Julie E. Fromer, Vice President - 12/31/23 
Jeffrey Scott, Treasurer - 12/31/24

Jamie Curtis, Secretary - 12/31/22 

Gail Bardhan - 12/31/23

Nogaye Ka-Tandia - 12/31/23

Kathryn C. Mack - 12/31/24

Barry W. Nicholson - 12/31/24

 Kate Paterson - 12/31/24

Louise Richardson - 12/31/24

Svetlana Short - 12/31/22

Geoffrey Steenberge - 12/31/23

Pauline Emery, Library Director

Our Mission:
The Southeast Steuben 
County Library provides 
free and open access to 
collections, electronic 
resources and innovative 
services which anticipate, 
support and respond 
to the ever-changing 
informational, cultural and 
leisure needs of all people 
within our community.

Our Vision:
Informing, Inspiring, 
Enriching, Amazing – 
Creating an environment 
that fosters lifelong 
learning and community 
connections
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FROM THE DIRECTOR:

   Anticipating and responding to the changing needs of the people we serve has always 
been central to the mission of the Southeast Steuben County Library. In recent years the 
pace of change has quickened, presenting new challenges and new opportunities. Who 
would have imagined that your library would serve as a distribution center for free COVID 
home test kits? Who would have imagined that federal funds would allow us to offer 90-
day checkouts of laptops with portable Wi-Fi hotspots, providing broadband access and 
computing power to those who need it most? Who would have imagined the enduring 
popularity of the library’s virtual and virtual-live hybrid programming?
  As shown in our 2021 Report to the Community, we move forward as a library by evolving 
our services and programs to meet the needs and aspirations of the times. And we will 
continue our efforts to serve you as we meet future challenges and opportunities.
  Today the library has come to understand, more than ever, the need for inclusive, safe, 
adaptable community spaces.  In planning for the future, we feel it is essential that we 
adhere to environmental best practices and Universal Design principles in our facilities 
renovations.  We reduced the library’s environmental footprint recently by replacing our 
old boiler and chiller with a state-of-the-art green HVAC system that also zaps pathogens 
and filters the air. Prior to that, we replaced our old public toilets with handicapped-
accessible restrooms, and we implemented many other health and safety improvements. 
These renovations and improvements were undertaken only after diligent fiscal planning, 
grant writing and fundraising, to minimize the cost to library taxpayers.
  In 2021, the library started work on a long-range strategic plan we hope to complete by 
the end of 2022.  But there is a major improvement underway already.
  Thanks to a major gift from the Walker family, in fall 2022 the library’s children’s area will 
undergo a much needed and welcome transformation.  The new Mary Lu Walker Children’s 
Room will honor the memory of one of the nation’s beloved singer-songwriters. Lugging 
her guitar, South Corning resident Mary Lu Walker shared her music during children’s 
story hours at the library for many years, and she gave so much, in so many ways, to the 
community at large. We know you will be delighted with the new Mary Lu Walker Children’s 
Room and we hope you will join us for the ribbon-cutting celebration.
  Here at the library, we look forward to a future of hope, innovation and community 
involvement. Please join us in our excitement for the days to come!
  

Sincerely,
Pauline Emery, Library Director
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Library use rebounds from pandemic lows 
   In 2021, the second year of the COVID-19 
pandemic, library usage rose significantly from 
2020 lows. Fifty-five percent more books and 
other physical items were checked out in 2021 
than during the prior year; 130,446 items in all. 
Combined with digital checkouts,  the library 
circulated 175,339 items in 2021, and was rapidly 
approaching pre-pandemic circulation levels. 
   Digital holdings grew, as 1,861 new selections 
were added during the year. Even so, digital 
checkouts did not keep pace, with fewer 
checkouts in 2021 than in 2020 (see bottom 
graph). 
   More than 26,000 children, young adults 
and adults attended lively and enriching 
Southeast Steuben County Library programs, 
with a panoply of virtual, in-library and hybrid 
sessions. 
   Community members made 68,804 visits to 
the library in 2021; up 50% from 2020. More 
than 200 patrons benefitted from one-on-one 
Tech Coaching at the library.
   The library held 399 programs for adults in 
2021, drawing 3,222 participants. Reference 
Department staff assisted patrons 9,072 times, 
not counting digital literacy one-on-ones. 
Children’s program attendance topped 22,400, 
including 4,968 Children’s Summer Reading 
Program attendees.
   High-speed public computer sessions totaled 
6,160, up from 5,438 in 2020. The library’s 
newly enhanced 24/7 free Wi-Fi hotspot 
attracted 25,884 users.
   Programs for English Speakers of Other 
Languages (ESOL) have become popular 
in many of New York’s libraries. Southeast 
Steuben County Library’s Coffee, Tea & English 
programs drew 945 participants in 2021, with 
121 program sessions.

  Visitors to the library website, www.ssclibrary.org, 
increased from 30,170 in 2020 to 73,568 in 2021.
   Adult literacy programming in the library, a 
collaboration with GST-BOCES, drew 593 attendees 
to 115  classes.
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Lifelong Learning by the Numbers ...

15,416 =
Registered Resident Borrowers
These borrowers live or work within the library’s 
chartered service area.

607 =

Registered Non-resident Borrowers
Most non-resident borrowers reside or work 
within the wider STLS region. Others pay an 
annual fee for borrowing privileges.

22,420 = Children’s Program Attendance in 2021
95 = # Summer Reading Program Sessions

5,057 = Attendance at Summer Reading Events

945 = Coffee, Tea & English (ESOL) Participants 
(English for Speakers of Other Languages)

9,072 = Reference Questions & Transactions
Does not include public computer usage.

215 = Digital Literacy (Tech Coaching) Participants
Includes one-on-one and group sessions.

44,893 = Digital Checkouts by Library Cardholders
eBooks - Audiobooks - Periodicals - Videos

175,339   = Total Circulation of Materials

One-on-one sessions with Southeast 
Steuben County Library tech coaches have 

helped hundreds learn how to optimize 
their use of computers and  handheld 

devices. If you have questions about how 
to use your eReader, tablet, smart phone 
or computer, we can help. It’s free! Call us 
at (607) 936-3713 Ext. 502  and ask about 

Tech Coaching, or email diglit@stls.org.

• Rename, redesign and rennovate the Children’s area. The 
new Mary Lu Walker Children’s Room will honor the memory 
of one of the nation’s beloved children’s singer-songwriters 
and was funded in part with a generous gift from the Walker 
family.
• Make 30 Access-to-go laptop & Wi-Fi hotspot kits available 
to adult library cardholders for 90-day checkouts. The 
library’s Access-to-go program has been fully funded by the 
Institute for Museum and Library Services under the federal 
Cares Act.
• Replace many of the library’s public access PCs with new 
internet-enabled laptops. Public computing in the library 
goes wireless, thanks to a broadband access grant from the 
Adirondack Regional Commission and Southern Tier Library 
System. Up to 30 laptops will circulate for in-library use.
• Complete the library’s long-range Strategic Plan, including 
facilities and financial projections.

Library Objectives in 2022

The library completed several New York State funded 
health & safety upgrades in 2021. Top, left: these 
included replacing loose wiring and outlets in the 
Creation Station with fixed raceway electrical outlets. 
Bottom, left: eight raised electrical floor boxes were 
replaced with recessed receptacles. Right: a new 
Community Room folding partition replaced a worn 
out partition. Other improvements included security 
system and fire safety system upgrades.
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Inroads to a New Normal: Highlights of 2021
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IMAGINE the Possibilities
   Southeast Steuben County Library participated in a 
weekend long arts festival held Labor Day weekend in 
Nasser Civic Center Plaza. IMAGINE was organized by 
Mehgan O’Toole and the ARTS Council of the Southern 
Finger Lakes, with support from the City of Corning, the 
Community Foundation of Elmira-Corning and the Finger 
Lakes, Elmira Little Theatre and many others. 
   The project was conceived as a demonstration of the plaza’s 
potential as an arts park and as a celebration of culture and 
community, live and in person after so long.

HOPE: Library Director Pauline Emery addresses Imagine’s opening crowd 
on Sept. 3. She said Labor Day weekend’s transformation of Nasser Civic 
Center Plaza into an arts exhibition and community participation space 
gives everyone hope for a better future..

Broadband Access Funded
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Friends Book Sales Return!
   After a long pause due to the COVID-19 pandemic, 
Friends of the Southeast Steuben County Library book sales 
returned in Spring 2021. Enthusiastic community support 
during that ‘Mini-Sale’ in the library encouraged the group to 
hold its 2021 Fall Book Sale at the East Corning Fire Hall. Pent-
up community demand for gently used books, CDs, DVDs, 
puzzles and more led to another successful September sale. 
   The 2022 Spring Book Sale will be held in the Laura Beer 
Community Room, spanning three weeks, from June 4 - 24.  
Entry on the first day of the sale requires membership in the 
Friends organization.

IMAGINE: Organizer Meghan O’Toole, center in green, cuts the 
ribbon on Sept. 2, launching IMAGINE, a weekend long open air 
public arts project in Nasser Civic Center Plaza.

Artwork On the Library?
   Outreach Coordinator and Mixed Media Artist Erica Unterman 
worked with local artists to mount regular public art displays inside 
the library. Her own exterior installation, shown above, was a first, 
complementing the library’s linear architecture with artful weaves, 
curves and flow during the IMAGINE celebration.
   Erica has since gone on to pursue art full time, and we wish her well!

   Two Southeast Steuben County Library broadband 
initiatives were funded in 2021. A CARES Act grant from 
the Institute for Museum and Library Services (IMLS) lets 
the library circulate 30 laptop & Wi-Fi hotspot kits to adult 
library cardholders. Each Access-to-Go kit includes Microsoft 
Office 365 and a mobile hotspot for internet connectivity. 
Borrowers can take the hotspots home - or on the road - for 
up to 90 days.
   A separate grant from Southern Tier Library System and 
the Appalachian Regional Commission helped the library 
purchase 30 laptops for public use in the library. These 
devices, along with the library’s supercharged Wi-Fi, will 
replace some of the fixed workstations removed during 
COVID to allow for safe social distancing. 
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Bright Spot on a Rainy Day: Civic Center Peace Garden lends color to a 
soggy spring morning in the plaza outside the library. 
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Library Levy & Late 
Payment Penalties, 

$838,771, 61%Grants, Gifts, 
$129,951, 9%

Annual Appeal & 
Matching Funds, 

$88,964, 6%

Paycheck Protection 
Plan Loan, $159,980, 

12%

Endowment, 
$125,619, 9%

Service Fees & Other 
Revenue, $36,061, 3%

2021 Library Income

Total Income - $1,379,346

Financials in Brief
   In 2021, the library tax levy covered 65 
percent of the library’s total operational 
expenses for the year. Grants, Annual 
Appeal donations and matching funds 
totaled $218,915 and covered another 17 
percent of expenses. A $159,980 Paycheck 
Protection Plan loan offset 12 percent of 
expenses. The remaining 6 percent gap 
was more than covered by endowment 
earnings and service fees. Total expenses 
were $1,283,033. A $96,312 surplus was 
added to Capital Reserve.

   Patron services, library materials, 
equipment, programming, utilities and 
other facilities costs made up 79 percent of 
spending, with only 21 percent of outlays 
used for administrative and business 
expenses. Total fund-raising expenses 
were $1,443, less than 1 percent of 
expenses. The library spent $845,613 on 
employee compensation (payroll, taxes, 
benefits and insurance) and awarded 
$3,000 in scholarships to college bound 
high school seniors. The library spent 
$68,697 on circulating materials in 2021.

   On the income side, local taxpayers 
contributed $838,771 to the total. 
Grants, and gifts totaled $129,951 The 
Small Business Administration’s Paycheck 
Protection Plan added $159,980. 
Donations to the library’s Annual Appeal 
totaled $98,833, an all-time record.

   Library service fees, reimbursements 
and other income brought in $36,061, or 
2.6 percent of library income.

   Savings over budgeted expenditures 
were realized in numerous expense 
categories including legal and auditing 
expenses. The library’s operational 
budget ended the year with a net income 
of $96,313. These funds were transferred 
to the Capital Reserve account for future 
facilities upgrades.  

Library Services, 
Materials, Equipment 

and Programming, 
$881,745, 69%

Administrative/Business 
Expenses, $266,255, 

21%

Building, Maintenance, 
HVAC Loan, $135,033, 

10%

2021 Library Expenses

Total Expenses - $1,283,033
*$96,312 added to Capital Reserve
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2021-22 Annual Fund Drive
Thank You, Donors

Trustee’s Circle ($2,000 and above)
Corning Incorporated Foundation
Corning Enterprises, Inc.
Vincent and Mary Lee Welch, in memory 
  of Clifford and Grace Whitehead, Sr.
Charlie and Trudy Craig
James B. Flaws and Marcia D. Weber
Kim Frock and Wendell Weeks
Sarah and Dan Collins
Barbara B. Cook

Leadership Circle ($1,000 - $1,999)
Kristine and James West*
Ann and Barry Nicholson*
Anonymous Donor
Gail Bardhan
Dr. Dana and Andrea Bookbinder
Catherine Caneau
Rakiba and Dipak Chowdhury
Corning Inc. Foundation and Jamie Curtis
David and Connie Davies
Dr. and Ms. David L. Morse
Edmund R. Reif, in memory of Carol J. Reif
Margie Lawlor and Mike Scalzone
Chris and John Sharkey*
Kate Paterson and Patrick Tepesch*
Brady Thistle*
Hubert Wang

Director's Circle ($500 - $999)
Mary and Jim Bacalles
Jean K. Krebs
Marianna Baker
E. Marie McKee & Robert Cole, Jr.
Carolyn M. DeSera
Dr. Heather D. Boek and Mr. Paul B. Dohn
Alan & Lynnette Eusden
Garrett Piech and Julie Fromer*
Katherine Funk
Nancy Golomb
Philip LeBlanc and Barbara A. McLean*
Tom Snow and Karen Meriwether
Kathrine Ryan
Mary St. Laurent, in memory of  
  Simon St. Laurent

Geoffrey Steenberge
Beverly and Harrie Stevens
Charles and Kristin Swain
Tony and Mary Tripeny*
Derek and Mary Woollatt

Community Circle ($250 - $499)
Douglas and Carol Allan*
Dan and Geraldine Britton
Janet and Bill Cleary*
Edgar & Evie Lewis Lewis
James and Jane Trondsen
Marianne Furfure
Rebecca Pearce
David and Kathleen Rauscher
Robert W. Shaw
Scott and Annie Bickham
Betty J. Bennett
John and Margo Brown
Thomas and Deborah Buechner III
Pauline Emery
Marcia Klokus
Charlie and Sue Milazzo
Mary Ella Passage
Dick and Judy Sphon
Beth and Sam Spillman, in memory of  
  Pronob Bardhan 
Michael J. McFarland and Margaret M. Vogel
Diane Legendre and James Webb*
Dale and Kathleen Wexell
Robert Joseph O’Loughlin, Jr.
Steven Smith
David and Mamie Anderson, in honor of  
  Dr. Mario Lecuona
Flora A. Bonzo
Edward and Louise Bush
Edward Andrewlavage & Madonna  
  Cornelissen
Martin J. Curran and Susan S. Curran
Pam and Matt Dejneka*
Beth Bentley & Edward Dougherty
Mr. and Mrs. Kirk P. Gregg
Amy Schwartz and Bill Gudenrath

Joanne Herman
James and Pamela Hunter
Clinton S. Janes Jr.
Johnson-Schmidt, Architect, P.C.
Jill VanDewoestine and Glenn Kohnke*
Allison Matusick*
John and Ellen O’Hare
Jeffrey L. Scott*
Eleanore L. Shepson
John & Bonnie Sirianni
Nora Smith
Tom and Beth Tranter
Beth Hylen and Brad Turner, in memory of  
  Pro Bardhan and Mary Lu Walker
Pam and Bob Walker
Ristiina Wigg

Enrichment Circle ($100 - $249)
Sharon and Roe Hemenway
William and Jacqueline Horsfall
Donna and Jeffrey Keegan
Alfred and Kathryn Mack
Michael Beykirch & Elke Meyer
Jennifer M. Nale
Eleanor G. Nasser, in memory of  
  Joseph J. Nasser
Daniel Ricketts
Inge H. Smith
Joan Swindells, in memory of  
  Simon St. Laurent
Lisa D. Miller-Gray
Polly Chu and Bill Mattingly*
Anthony & Jill Agosta
Dianne Box and Daniel Box
John V. Caruso
Ann and David Grossman
Rhonda Morton
Jeffrey Toohig and Susie Silbert
Paul and Whitney Trifoso
Sandra Wallace
Kevin & Berta Wyrick & Family
Manuela Ocampo
Linda J. Fields
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   The Southeast Steuben County Library extends thanks to Annual Campaign Co-Chairs Marcia D. Weber and Mary H. Bacalles. 
We gratefully recognize the individuals and organizations that contributed to our 2021-22 Fund Drive, ending March 31, 2022. 
More than 270 donors contributed $98,833 to enhance library resources and programs for everyone.
   Donations received after March 31, 2022 will be acknowledged in next year’s 2022 Report to the Community. We are grateful for 
your support!



Nancy Magrath
Marilyn C. Maloney
Bonnie Martini
Linda and Mike McDonald
Joy McFarland
Carolyn McKay
Carol McNeil
Joyce Merletti
Jenny & Steve Monroe
Michael and Joanne Moore
Patricia Pease
John and Susan Peck
Ronnie J. Pitts
Bill and Judy Plerhoples, in memory of  
  Pronob Bardhan
Mary Kay Quiggle
Karen Rebis*
Bob and Ann Recotta
Kay Nash Rogus
Lorraine Rossettie
John and Christine Russo
Anne and Brett Shelton
Shirley Ann Smith
Gisela R. Smith
Sara Sparling
Pat and John Starzec
Marianna Stewart
Paul G. Stone
Mr. and Mrs. George Strothmann
Deb Townsend
Sandra B. Van Wormer
Robert and Judy Vanni*
Ken and Christina Wright
Judith L. Wright

*Thank you to these donors for participating in 
their employer’s matching gifts program. 

 
Southeast Steuben County Library is a 501c3 
nonprofit organization, and donations are tax 
deductible to the full extent allowed by law. 
You can request a copy of our most recently 
filed financial report from the Charities Bureau 
Registry on the New York Attorney General’s 
website (https://www.charitiesnys.com/) or by 
calling (212) 416-8401.

Gunars Reimanis
Anna K. Rice
Louise Richardson
Ruth Riesbeck, in memory of  
  Eileen Riesbeck
Eleanor Sementilli
Toni Stickler
Harriet S. Sweet
Jennifer Fais and Noel Sylvester
Pat and Sharon Tammaro
Amy Thorsen
Penelope Wilson
Mark Woodruff
Michiko Yamaguchi

Owl’s Nest ($1 - $99)
Hilda Allington
Robert Avvampato
Bill and Linda Baird
Trudie. and Roger Bartholomew
Leslie C. Bayer
Kathleen Borkowski
John and Kathy Broderick
Betsy B. Carisetti
Jadie, Isaac and Sara Case
Tim & Judy Coleman
Aurella Dean
Reiner Dieg
Marjorie DiMeo
John Downie
Joe and Mary Dubendorfer
Matthew W. Ehlers
Carol Flook
Timothy J. Frawley
Janice T. Glover
Earnest and Susan Goodrich
Joe and Claudia Haile
Elizabeth Hanley
Nosh and Carol Havewala
Julie Hertl
Jolene Hurley
Marshall Hyde
Daniel and Anne Keys*
Nancy Kirby Kurjakovic
Nancy Kobbe
Frank Anastasio and Sally Kostera
Shirley and Tom Kowalik
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2021-22 Annual Fund Donors

Enrichment Circle (Continued)
Robert and Judy Garrett
Thomas J. Hart
Robert G. and Mary Jo Wich
Louise A. Sullivan-Blum
Kathy and Stephen Tong
Bruce and Lynn Peffley
Brian and Maryalice Little
Ashlee Wilmier
Karen and Jim Alpha
Donna and Angus Andrews
Margaret Barber
John Benson
Carmela and Stephen Bertron
Thomas and Barbara Blumer
Barbara Burmeister
George A. Burnett
Susan and Jeff Cadel*
Anastasia M. Castilone
Edward Cordes
Mr. and Mrs. Douglas L. Cotton
Cheri and Ken Crozier
Elizabeth Day
Michael Dobbins
Diane Doebler
Theckla N. Donegan
Nancy F. Doutt
Eric and Angie Elder
Anne and Michael Foster
Bruce and Judy Graf
Steven and Bonnie Grinnell
Bill and Mary Hallinan
John D. Helfinstine
Laura Hluck*
Janet H. Hoover
William J. Howells
Jayashree Hurlburt
Cheryl A. Jordan
David and Patty Kahl
Thomas and Carole Kane
Nogaye Ka-Tandia
L. Kirk & Cynthia Klingensmith
Ellen Kosik Williams*
Marcia Stewart and Kathy Lewis
John and Karen Madison
Caroline Matthews*
Rita Y. McCarthy
Gary and Annie McCaslin
Sam and Kay McInroy
Keith G. McPherson
Eleanor C. Mertson
Joanne and Jim Methven
Duane and Julie Miller
Patrick and Mary Ellen Monahan
Bob Morena
Janet T. Newcomb
Jill and Tom Palmer
Annette & Mitchell Peck*
Connie and Chuck Petro
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